ADDITIONAL SERVICES WE PROVIDE

Off-site data storage
e Backup information remotely.
« Good for data disaster recovery plan.
e Strong security features in place.
e 24 hour access of your data.
e Giga Byte and Tera Byte space available.
*« Helps companies come into compliance with Sarbanes Oxley and
HIPPA requirements.
Customized/Vanity e-mail
e Specialized e-mail domain.
* Improves virtual appearance.
Co-location
* Rent out rack space in our facility to place your equipment.
e This environment is secure and designed to keep equipment at safe
operating temperatures.
* Great option for off site data storage.
DNS Hosting (Domain Name System Hosting)
¢ Allows companies to host their website internally, but not have to buy
a server and licenses for DNS.
« DNS Hosting tells Internet traffic how to get to a website.
Wireless Hotspot
* Broadcasts Internet connection without cabling.
» Perfect for shops, restaurants, and hotels that want
zero-configuration Internet access.
* Equipment provided for a low monthly fee.
*  Minimal maintenance cost and no administration effort.
VPN Gateway Tunnel
e Virtual Private Network.
* A cost effective, secure way for businesses that have multiple offices
linked together.
« Remote offices work on one network for easier and faster file sharing.
* Reliable and secure access.
Local Advertising
e Customized video display ad’s on FiberNet Channel 4.
e Business card rolodex on FiberNet Channel 4.
e Leased access on FiberNet Channel 4.
*  Weather channel crawl advertisement on channel 34.
Port Monitoring
*  We can monitor certain equipment for you.
e If the equipment goes down then we would notify you.
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EMAIL SETUP

Dear FiberNET Customer,

One of the most popular uses of the Internet is sending and receiving
e-mail. To begin you will need to contact a FiberNET Technical Support
Representative at (423) 586-4121to have an e-mail address be created.

After your e-mail address has been created you can follow the next few
steps to access your new e-mail!
1. Open your Internet Browser.
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Internet
Explorer

2. Go to musfiber.com and click on Web Mail
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For . For
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Find Out More About
The Community Involvement Campaign
of Morristown Utility Systems and Fibernet
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Em. ncy FiberNET Email

Setup Instructions

Information Click HERE
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3. Enter the following information:

—a. E-mail address in the Account Name box

-b. Password in the Password box

c. If you have trouble logging in try the following
—+ Place a ¥ in the Use Proxy-Safe Mode

*  Click Enter

Account Name [ username@musfiber.com I

Pagsword [ weeererees

M Use Proxy-Safe mode
_| Disable Fixed Address Check
|| Disable Cookie:check

Forgot your Password?

l Enter
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4. Welcome to Web Mail!
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For Third Party E-mail Clients

If you would like to set up your musfiber.com e-mail by utilizing an e-mail
client, example: Microsoft OQutlook Express, you can visit www.musfiber.
com and click the FiberNET E-mail Setup Instructions link for additional
information.

If you have further questions or need assistance please contact a FiberNET
Technical Support Representative at (423)586-4121.
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